Terms & Conditions of the Medicare Prescription Payment Plan

Once you receive notice of your acceptance into the Medicare Prescription Payment Plan, your
election request is effective. Once effective, the Health Plan will pay the pharmacy directly for

your prescription drug claims. By opting into Medicare Prescription Payment Plan, you agree to
the following Terms and Conditions:

HOW YOU WILL BE BILLED

The Health Plan will send you a bill each month. This Medicare Prescription Payment Plan bill
will be separate from your plan premium if you have one. In the Medicare Prescription Payment
Plan, each month you will pay your plan premium (if you have one) and you will get a bill from
us for your prescription drugs (instead of paying the pharmacy). Your monthly bill is based on
what you owe for any prescriptions you get, plus your previous month’s balance, divided by the
number of months left in the year.

WHEN PAYMENT IS DUE
Payments will be due on the due date of each bill.
ACCEPTABLE PAYMENT METHODS

You can pay:

e Through the mail by check or money order to P.O. 5562, Binghamton, NY 13902-5562
e By setting up automatic payments through an electronic funds transfer

WHAT HAPPENS IF PAYMENTS ARE MISSED

You will receive a reminder if you miss a payment. Your participation with us in this Medicare
Prescription Payment Plan program may be terminated. Removal from Medicare Prescription
Payment Plan does not mean removal from your Medicare plan. Also, you will still be
responsible for paying the total amount due after a failure to pay on the payment plan.

WHAT IF PAYMENTS ARE MADE TO MEDICARE PRESCRIPTION PAYMENT PLAN
WHEN PREMIUMS TO YOUR MEDICARE ADVANTAGE PLAN HAVE NOT BEEN PAID

If you are delinquent on payment of your Medicare Advantage plan premiums,
the Health Plan will apply payments made to the Medicare Prescription Payment Plan plan to
your Medicare Advantage plan premiums.

CAN I LEAVE MEDICARE PRESCRIPTION PAYMENT PLAN?

You can leave Medicare Prescription Payment Plan at any time. If you still owe a balance, you
are required to pay the amount you owe, even though you are no longer participating in the
program.

WHAT HAPPENS IF I LEAVE OR CHANGE MEDICARE PRESCRIPTION DRUG PLANS?

If you leave or change Medicare Prescription Drug Plans, your participation in Medicare
Prescription Payment Plan will automatically end with the Health Plan. If you still owe balance
to the Health Plan you agree to pay the amount owed. After opting out, you agree to pay any
new out-of-pocket costs directly to the pharmacy.



HOW TO ADDRESS CONCERNS WITH MEDICARE PRESCRIPTION PAYMENT PLAN

You have the right to follow the grievance process found in your Evidence of Coverage (EOC) as
appropriate.
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